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12 Qwest Corporation (“Qwest”) respectfully submits this status report (“Report)

13 | regarding its implementation of the recommendations in the Arizona Corporation
14 | Commission’s (the “Commission” or “ACC”) Order regarding Qwest’s Operational
15 | Support Systems (“OSS™).1

16 In the OSS Order, the Commission directed Qwest to provide the Commission with
17 | quarterly status reports on its progress in implementing the recommendations contained in
18 | paragraphs 145-151 of the order.2 Qwest has attached two tables to this Report describing
19 | the actions Qwest has taken to implement the recommendations: Exhibit A lists the

20 | recommendations relating to Qwest’s Stand Alone Test Environment (“SATE”) and

21

22 ' Order, In the Matter of U S WEST Communications, Inc.’s Compliance with Section 271 of the
Telecommunications Act of 1996, ACC Docket No. T-00000A-97-0238, Decision No. 66224 (Aug. 28,
23 | 2003) (“OSS Order™).

| 24 || 2 Order at 50. Although paragraph 150 was included in the list of paragraphs the Commission ordered
‘ Qwest to immediately begin implementing, that paragraph does not contain any recommendations.

25 | Instead, it states as follows: “Staff supports the findings and conclusions reached by its Test Administrator,
| CGE&Y, in its Qwest CMP Re-Design Evaluation dated March 25, 2002, and recommends that the
| 26 || Commission adopt it.”
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Exhibit B lists the remaining recommendations. As set forth below, Qwest has already
implemented all of the recommendations that required action by Qwest except for a single
recommendation that allowed Qwest a year for implementation.

SATE Recommendations

Recommendations relating to SATE are set forth in paragraphs 146, 147, and 149
of the Order.3 The table in Exhibit A lists each of these recommendations and describes
the action Qwest took to implement them. As set forth in Exhibit A, Qwest has
implemented all of the recommendations.

Other Recommendations

The remaining recommendations are set forth in paragraphs 145, 148, and 151 of
the Order.4 The table in Exhibit B lists each of these recommendations and describes the
action Qwest took to implement them. The last column, entitled “Status,” indicates that
all of the recommendations that require Qwest action have been met except one.

Paragraph 148(c) of the Order lists the following Staff recommendation:

Qwest should test its Daily Usage File (DUF) provisioning to CLECs
to ensure accurate and timely delivery of these records. This test
should be conducted within 12 months and be conducted with Staff
oversight.

Qwest has not yet implemented this recommendation. However, by its terms, the
recommendation allows Qwest twelve months for implementation.

Thus, as set forth in Exhibits A and B and described above, Qwest has already

3 Hewlett Packard’s recommendations from its initial SATE Summary Evaluation Report and SATE New
Release Test Summary Report are set forth in paragraphs 146 and 147, respectively, of the Order. Staff’s
SATE recommendations are set forth in paragraph 149,

4 Cap Gemini Ernst & Young’s (“CGE&Y”) recommendations are set forth in paragraph 145. Staffs
recommendations are set forth in paragraph 148 and Staff’s CMP recommendations are set forth in
paragraph 151.
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implemented all but one of the recommendations in the OSS Order.

RESPECTFULLY SUBMITTED this 30™ day of January 2004.
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Lyn Farmer, Chief Administrative Law Judge
Jane Rodda, Administrative Law Judge
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1200 W. Washington
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EXHIBIT
A



Plan for CLEC SATE q.w&:m
Needs

Hp

From Decision No. 66224
9146 (a)

Qwest submit a plan to ensure that it
meets CLEC needs for testing of all
products available in Arizona,
including new technologies.

EXHIBIT A

HP & Staff SATE Recommendations
(Paragraphs 146, 147, and 149 of OSS Order, Decision No. 66224)
Status of Qwest Actions

Met.

Qwest currently has CMP forums and processes in

place to address this recommendation:

= Qwestis utilizing the CMP CR prioritization
process to add new products to SATE.

»  Qwest has proactively added products or created
CMP CRs to add products to SATE.

= Qwest’s published process is being used to
identify and prioritize SATE additions SATE
meets the needs of the CLEC community, and
Qwest is committed to continue meeting CLECs’
needs.

Qwest’s plan is still being used in the CMP with the
following change being made for prioritization of
SATE related CRs:

For IMA release 12.0 and above, the only CRs that will
be prioritized will be the CRs for adding products (or
new IMA release independent functionality) to SATE.
This is the result of the decision made by CLECs and
Qwest in the CMP redesign process to automatically
include as changes in SATE any changes that were
prioritized for inclusion in IMA. A total of ten CRs,
each for the inclusion of additional products in SATE,
were prioritized for 12.0 SATE. At the December
2002 CMP meeting, three product CRs (pertaining to
Centrex 21, Loop Splitting, and Line Splitting) were
committed for inclusion in 12.0 SATE. These three
products were deployed in 12.0 SATE on March 8§,
2003. At the May, 2003 CMP meeting, two product
CRs (pertaining to Qwest DSL, Service Order Status
Inquiry and UNE-P Centrex 21) were committed for
inclusion in 13.0 SATE. These three products were
deployed in 13.0 SATE on July 18, 2003.

Completed.




SATE documentation QA and | 2. Qwest implement a quality Met. Completed.
Release Mgmt Process assurance process and a release
management practice specifically Qwest externally published the guidelines that
HP for the SATE documentation. detail the release management, version control, and
quality assurance processes that Qwest employs for
From Decision No. 66224 the issuance of SATE documents. These
9146 (b) guidelines are available on the Qwest Wholesale
web site, within the SATE Data Document.
Qwest’s current documentation processes support
the production of documents that enable CLECs to
properly utilize SATE.
SATE Roles & 3. To ensure continued adequacy of Met. Completed.
Responsibilities, Internal the SATE:
Controls, Process Flow Staffing Plan, Roles & Responsibilities,
Documentation Q  That Qwest clearly and specifically Organizational Objectives/Accountabilities, and
identify the roles and SATE Process Flow documentation published and
HP responsibilities of each individual maintained as part of Qwest’s IMA EDI
and organization involved in the Implementation Guidelines
From Decision No. 66224 SATE. This definition of roles and
4146 (¢) responsibilities should include Was initially published with version 9.0 of the
goals and objectives and mission guide, released on January 21, 2002
statements for each organization
and for all personnel. In addition,
the job description for each
employee should be clearly defined
O  That Qwest develop a system of

internal controls to ensure
accountability for organizations
and individuals involved in the
SATE process. These controls
should use clearly defined goals
and objectives and should tie
specifically to functional
responsibility, such as quality of
documentation, accuracy of test
account data, mirror image of
production, etc. Employees
involved in the SATE should be
encouraged to accomplish these
goals and objectives.




That Qwest develop process flow
documentation that accurately
reflects actual SATE processes and
is a reliable guide to CLECs using
the SATE.

Business Rules Variance List Qwest publish a list of variances Met. Completed.
between SATE and production
HP business edits to ensure that CLECs
are fully aware of any such The Qwest IMA EDI Errors List contains all errors
From Decision No. 66224 discrepancies so that a CLEC may generated by the IMA system.
9146 (d) effectively develop their business Qwest established a list of all legacy system error

processes in this ‘simulated’ messages coded into SATE

environment. This list should Qwest provides a list of legacy system errors that

become a permanent part of the are returned through Qwest’s production EDI

SATE documentation library. interface during the six-month period prior to the
creation of the list. Qwest compares this list to the
errors currently contained in SATE and publishes
the variances.
Qwest added the IMA BPL errors list into the
single document for the other errors, and now one
single variance list is published and available on
the Qwest Wholesale Web Site
With every new release of IMA, Qwest runs
scripts against the production logs of the previous
IMA release to gather the list of legacy systems
errors messages encountered by the CLECs from
the time the previous release was implemented
until the time the new release is implemented.
Each time the list is generated, Qwest then
evaluates it against SATE, and establishes an
updated list of variances.

Formally incorporate SATE HP recommends that Qwest Met. Completed.

into CMP
HP

From Decision No. 66224
9146 (e)

formally incorporate the SATE into
the CMP process, and future
changes and modifications should
be subject to that process and that
Qwest develop a permanent,
formalized method of obtaining
CLEC input and identifying current

SATE is subject to the CMP process. Qwest began the
CLEC SATE Users' Group in early November 2001.
SATE issues are part of each monthly Systems CMP
Agenda. Documented results are included in each
monthly meeting minutes. Changes are submitted via
CMP CRs per the CMP process.




and future SATE requirements in
connection with the CMP process.
This process should proactively
seek CLEC evaluation of the SATE
process, suggestions for
improvement, and forecasts for
testing requirements. HP also
recommends that Qwest obtain
input from the CLEC:s to determine
the full suite of products that shall

systems evolve. In reviewing this
standard, the ACC may wish to

production and in SATE, in order to further measure
the extent to which SATE mirrors production.

be included in the SATE.
SATE Available for New HP recommends that Qwest develop | Met. Completed.
Release Testing a formal process by which the
SATE will be available for new Qwest has a formal documented process by which the
HP release testing on an ongoing basis. | SATE will be available for new release testing on an
ongoing basis. This process became effective with
From Decision No. 66224 Release 9.0 and requires that SATE be made available
9146 (f) approximately thirty calendar days prior to a major
production release. Qwest has made, and will continue
to make, SATE available approximately thirty days in
advance of a major release unless otherwise agreed to
by all parties.
SATE to be tested for Full To ensure that the SATE is adequate | Met. Completed.
Release Testing Availability for full release testing, HP
recommends that 9.0 be tested. This | HP performed this second evaluation and determined
HP release is expected to take place that “the Qwest SATE is adequate to support New
February 2002. Release Testing by a CLEC.”
From Decision No. 66224
146 (2)
PID for SATE HP recommends that a SATE Met. Completed.
performance standard be developed
HP for Arizona that addresses the need | Although Qwest had negotiated the current PO-19 PID
for Qwest to demonstrate that the with the CLECs, Qwest agreed to modify the PID to
From Decision No. 66224 SATE remains an adequate mirror create a new PID submeasure (PO-19B) that would
9146 (h) image of production as OSS compare the execution of the same transactions in




consider the nature and volume of
transactions that are executed in
production.

PO-19 results have been included in Qwest's Arizona
PID results since July 2002.

Implementation Plan for HP | 9. HP recommends that Qwest file Met. Completed.
Recommendations with the ACC an implementation
plan for the above Qwest filed associated implementation plan on
HP recommendations, which includes 12/28/01.
specific deliverables, milestones,
From Decision No. 66224 and dates, no later than December
9146 (i) 31, 2001.
Incorporate Closed- 10. All issues that have a status of Met. Completed.
Unresolved Issues in SATE “Closed-Unresolved” or “Open” as
User’s Group/CMP of the distribution of this document | Only one issue remained in Closed-Unresolved status,
be incorporated into the SATE User | simply because Qwest fixed it after HP had finished its
HP Group and CMP process. evaluation (HPSATEEV2032). The fix was to update
the SATE data document for transaction FAQ18 to
From Decision No. 66224 ensure the error message detailed in the Data
9147 (a) Document matched the actual error message received
when the transaction was executed. It wasn’t necessary
to take this issue to CMP or the SATE User’s Group.
Forum for resolution.
Update: The FAQ18 transaction was subsequently
changed to FAQ9 and the documentation was updated
with the release 12.0 SATE Data Document on March
10, 2003.
PO-19 Supporting 11. Supporting documentation be Met. Completed.

Documentation
HP

From Decision No. 66224
9147 (b)

provided to more clearly clarify the
calculations and measurement
process of PID PO-19.

The ACC Staff reached a decision on the PO-19B
Impasse decision on January 6, 2003. The Staff
provided an updated Impasse Resolution documnent on
February 27, 2003, at Qwest’s request, to further
clarify that both items at impasse (the PO-19B PID
definition and the inclusion of products in SATE) were
resolved based on Qwest’s proposals.

PO-19 PID issues have been finalized. The PID will be
processed through LTPA.




Negative Testing 12. Qwest should consider asking Met. Completed.
CLEC:s to submit data requests for
HP negative scenarios and BPL edits Because the CMP participants indicated their desire for
for key transactions. Qwest provide | this issue to be presented to the SATE Users Group,
From Decision No. 66224 a clearly defined process to ensure Qwest discussed this with that group at its 5/21/02
9147 (¢) timely resolution of production meeting. The CLECs were not interested in further
mirror issues encountered by negative testing being added to the Data Document,
CLEC:s during post SATE recognizing that they can submit requests at any time to
certification. have additional scenarios added.
Business Rule Changes 13. Qwest include scenarios in data Met. Completed.
Scenarios document reflecting all business
rule changes identified in the New = Qwest implemented this recommendation based
HP Release change summary upon the candidates for a release, instead of each
documentation. individual change in the change summary,
From Decision No. 66224 obtaining CLEC input in the 5/21/02 User’s Group
147 (d) to do so.

* The candidates for a release encompass all of the
major changes. Once the release candidate list is
available for the upcoming release, Qwest will
provide this list to the CLECs through CMP. In
the Data Document for the new release, Qwest will
identify which associated existing test scenario
will appropriately test each SATE release
candidate. In the cases where a new candidate
does not yet have an associated SATE test
transaction, Qwest will create a new transaction
and provide that information to the CLECs as well.

=  Any new transaction will be included in the new
section of the data document. CLECs can elect to
run these transactions to complete their re-
certification testing requirements. If they do not
plan to use the new functionality provided by a
candidate, CLECs can use the existing transaction
for the product and activity. The candidate review
section of the data document will be specific to a
release of the document.




Variances into a single file
ACC

From Decision No. 66224
9149 (2)

implement HP's recommendation
that it publish a single document, to
be maintained throughout the life of
SATE as the IMA-EDI production
and SATE environments as updated,
that is inclusive of SATE Legacy
and BPL Error Codes and
Production vs. SATE differences.
This document will provide a CLEC
with a single location to review the
details regarding all error codes and
variances that exist between SATE
according to the schedule suggested
by Qwest of twice per EDI Release
at a minimum.

One single variance list is now published on the
Wholesale website, effective May 23, 2002.

With the IMA 13.0 implementation, Qwest began
providing a list of all IMA-generated errors, all legacy
system errors seen in production in the six months prior
to the release, all legacy system errors coded into
SATE (beginning with IMA release 9.0), and a
variance analysis to communicate to the CLECs which
production legacy system errors cannot be found in
SATE. An updated IMA Errors List is developed for
and accompanies each EDI release. Additionally,
Qwest provides a change summary that references any
error that has changed from one release to the next for
the legacy system errors seen in production, the legacy
system errors coded into SATE, and the IMA-
generated errors.

Negative Testing 14. Qwest should be required to Met. Completed.
immediately enhance the range of
ACC capabilities available in SATE to Same as #13.
provide for negative testing by
From Decision No. 66224 CLECs.
€149 (¢)
Quarterly Status Reports 15. Qwest should be required to report | Met. Completed.
to the Commission on a quarterly
ACC basis, the status of its progress in Qwest complied with this Recommendation. The first
implementing the recommendations | quarterly status report was submitted on 6/28/02, and
From Decision No. 66224 of Staff and HP. was followed by subsequent quarterly status reports,
9149 (f) with the final report being filed in March 2003. No
further status reports have been filed since all
recommendations were met at that time.
Incorporate Error Codes & | 16. Qwest should immediately Met. Completed.




EXHIBIT

B



Gain CLEC Approval Before
Changing CLEC Accounts

CGE&Y

From Decision No. 66224
9145 (a)

EXHIBIT B

CGE&Y & Staff Recommendations
(Paragraphs 145, 148, and 151 of OSS Order, Decision No. 66224)
Status of Qwest Actions

Qwest should develop a process to
seek and receive approval from a
CLEC before performing any
changes to a CLEC-owned account.
Currently, Qwest initiated activities
are shown as “Completions” on a
Loss and Completion Report, but
little detail is provided, causing
undue confusion. Implementation
of this recommendation may
provide an opportunity for Qwest to
improve
the quality and value of the Loss
and Completion Report that Qwest
provides to CLECs. Notification to
a CLEC indicating that Qwest-
initiated changes have been made
would potentially facilitate the
reconciliation of the Loss and
Completion Report. This
recommendation was developed to
address the issue of late notification
of order completion on the Loss and
Completion Report, and is discussed
further in AZIWO2115. This issue is
an appropriate candidate for review
by the CMP.

Met:
Qwest made a change to the Loss and Completion
Report that satisfies this recommendation.

PON Now Indicates Qwest Initiated Change

On March 16, 2002, Qwest modified the SOPs so that
the PON is automatically populated with a value
indicating Qwest initiated the order. This PON is
reflected on the Loss and Completion Report. This
facilitates CLECs in reconciling L/C report as CGE&Y
recommends.

Qwest notified the CLEC community of the March
change on February 21, 2002.

Including Additional Edits of
LSRs Within the BPL

CGE&Y

From Decision No. 66224
9145 (b)

CGE&Y recommends that Qwest
explore the inclusion of additional
edits of CLEC LSRs, within the
Business Process Layer (BPL) of
the gateway systems, prior to
issuance of a FOC. This
recommendation suggests that

Met:

Qwest is continually enhancing IMA by adding
additional LSR edits to improve processing efficiency
and reduce errors.

Additional Details:

Completed.







downstream record updates can
potentially add additional steps to
CLECs’ business processes. This
recommendation is based on
AZIW02060, which is discussed on
page 76 of this report.

AT&T submitted a CR through the CMP that would
require CSRs to be updated within 24 hours. Qwest
completed a work effort estimate, discussed in the July
8, 2002 CMP meeting, for alternative solution. CLEC
community expressed no support for the effort. CR
status changed to “denied”. Subsequently, another CR
was submitted, prioritized and implemented. In this
implementation, Qwest streamlined the process in
Release 12.0 that CLECs follow when subsequent
changes are needed prior to CSR updates.

Process Improvements to
CLEC-initiated Orders,
Review of Order Status and
Improvements to SIG.

CGE&Y

From Decision No. 66224
€145 (e)

b)

CGE&Y recommends that the CMP
consider the following process
improvements:

Qwest provide the CLECs with a
complete listing of the services and
features on any CLEC-initiated
order, as entered in Qwest’s Service
Order Processor (SOP). This
recommendation should apply for
any CLEC order type, whether
flow-through or non-flow-through.
This recap should include
information such as USOCs, FIDs,
Hunting Sequence, etc.
This suggestion calls for the Service
and Equipment (S&E)
section of the Service Order to be
returned to the CLEC as entered in
the Qwest SOP. This is currently
under evaluation by the CMP.

Explore and develop an automated
process that would allow CLECs to
view the status of service orders
initiated by Qwest on CLEC owned
accounts. This recommendation
suggests that CLECs be provided
with the opportunity to view orders,
determine the status of orders, and

Met:

a) CR was implemented in 10.1 (August 19, 2002).
This implemented “SOP Pending Notice” for
IMA-GUI and “Pending Svc Ord Notice” for EDI.

b) Same as Recommendation #1.

Completed.




monitor the progress of those orders
through the Qwest OSS so that
CLECs can more effectively support
the needs of their end users.

Continue to improve the Service
Interval Guide (SIG) to provide
clearer and more detailed
information for CLECs on
disconnect intervals, and to make
the information easier to locate on
the Qwest wholesale web site.

¢) Qwest - provided additional clarity in the SIG and
presented changes to CLEC community.
Specifically, changes were added to the
“disconnect” portion of the general section. Qwest
also added lists of products that carry the same-
day, 3-day and 5-day disconnect intervals.

Providing CLECs 45-day
Notice of Final EDI Design
Documentation

CGE&Y

From Decision No. 66224
145 ()

CGE&Y recommends that Qwest
provide CLECs a 45-calendar day
advance notice of final EDI design
documentation. This
recommendation simply suggests
that Qwest conform to the timelines
for issuance of EDI design
documents, as presented by the
CMP Redesign Team. The basis for
this recommendation can be found
in the Relationship Management
Evaluation section of this report on
page 395, as well as in the CGE&Y
report Qwest Change Management
Process Redesign Evaluation,
Version 3.0, page 43.

Met:

Qwest fully implemented this process with IMA 10.0.
The final technical specifications are also distributed to
CLECs 45 days prior to implementation of release.

Completed.

Update Wholesale Web Site
Clarifying Use of FOCs and
Error Messages

CGE&Y

From Decision No. 66224
145 (2)

a) CGE&Y recommends that Qwest
update their Wholesale web site
with clear standards and business
rules pertaining to CLECs use of the
FOC. These standards/business
rules should clearly articulate how a
CLEC is to differentiate FOC,
Jeopardy notice, Reject notices, and
any/all other notifiers.

b) CGE&Y also recommends that

Qwest publish standard error-

handling information and provide it

Met:

Both changes were implemented and reside on the
Qwest Wholesale web site.

The FOC White Paper, which includes the Error Notice
matrix, was formally posted to the web site on July 8,
2002. Prior to that date, the FOC White Paper was on
the web site in a Word document.

Completed.




to CLECs on the wholesale web site

in a table format. This would include
more detailed information on Non-
Fatal and Fatal errors, making the
wholesale web site a more detailed
and complete reference point for
CLECs. Although the Qwest White
Paper “ Firm Order Confirmation
Evaluation Results,” dated August 6,
2001 provides guidance, the
continued development of reference
material to assist the CLECs in
distinguishing and preventing errors
would benefit all parties. The issue
of distinguishing error messages is
also discussed in Appendix R of this
report, Arizona §271 Performance
Indicator Definitions (PID) Data
Elements Summary Reports,
specifically in the HP Missing
Functionality Data Elements
Spreadsheet.

Staff

improvements for reducing the
IMA-GUI input steps required by
CLECs. This effort should be

Discussed in the CMP meeting in June 2002. Parties
discussed 10 CR’s to be prioritized in upcoming IMA
releases.

Improve Process for CLECs CGE&Y recommends that Qwest Met: Completed.
to Reserve Large Blocks of improve the process for CLECs to
TNs reserve large blocks of TNs. The In January 2002, Qwest adjusted the manual process
reservation of large blocks of TNs is | for CLECs to obtain large blocks of telephone
CGE&Y currently a manual process for numbers. CLECs have the option of holding while the
CLECs. A process improvement, ISC contacts the Numbering Services Administration
From Decision No. 66224 through mechanization or other Center ("NSAC"). After the ISC obtains the numbers,
9145 (h) means, would be most beneficial to | the CLEC is given the option of receiving the
CLECs when servicing business telephone numbers via fax, via email or verbally on the
customers. The basis for this same call.
recommendation is discussed in the
Retail Parity Evaluation section of
this report on page 236, and in Data
Request 192.
Reduce IMA-GUI Input Steps Qwest should assess system Met: Completed.




From Decision No. 66224
9148 (a)

conducted in conjunction with other
system changes.

Update:

s Six CRs were implemented in Release 12.0

¢ One CR was implemented in Release 13.0

o Three CRs were ranked 19%, 29% and 39" out of
53 for Release 14.0, and then were ranked 33",
35" and 39™ out of 57 for Release 15.0. These
three CRs are in a Pending Prioritization status for
Release 16.0.

Provide CLECs with Ad-Hoc | 10. Qwest should agree to provide Met: Completed.
Data for Performance CLEC:s the ability to request ad-hoc
Measurement Calculations data for performance measurement | Qwest has implemented this ad hoc request process. It
calculations for PIDs contained in is included in the Arizona SGAT in Exhibit K.
Staff the PAP. This would provide the
most effective method for auditing
From Decision No. 66224 the performance results provided by
1148 (b) Qwest.
Conduct Another DUF Test | 11. Qwest should test its Daily Usage Qwest will comply with this Recommendation. Open.
File (DUF) provisioning to CLECs
CGE&LY to ensure accurate and timely
delivery of these records. This test
From Decision No. 66224 should be conducted within 12
148 (¢) months and be conducted with Staff
oversight.
ACC to Address Wholesale | 12. The ACC should initiate a Qwest did not oppose Recommendation but No action required.
Service Standards for Qwest proceeding to develop and reserves the right to advocate positions in favor of
implement Wholesale Service or in opposition to any issue that may arise.
Staff Standards for Qwest.
From Decision No. 66224
1148 (d)
Monthly CMP Re-Design 13. CMP: Qwest should continue to Met: Completed.
Status Reports submit a monthly report on the
status of its change management Monthly status reports were submitted beginning
Staff process Re-Design. October 2001. The August 2002 report was filed on

September 18, 2002 so that it could incorporate status




From Decision No. 66224
9151 (a)

from the September 12-13, 2002 CMP Re-Design
meeting. The Re-Design process was then completed
and this requirement was met, therefore, no further
monthly Re-Design reports were filed.

A final Re-Design meeting was held on November 14,
2002. In that meeting, the parties reviewed the
finalized Qwest Wholesale Change Management
Process document and completed the CMP Redesign
effort. All parties approved the Re-Design effort and
agreed that in the future if any participant wanted a
change made to the process a CR to change the
document could be submitted to the CMP.

Qwest to Submit Quarterly
CMP
Re-Design Report

Staff

From Decision No. 66224
9151 (b)

14. CMP: Qwest should develop a report

on the effectiveness of the Re-
Designed Change Management
Process. This report should include
but not be limited to: a listing of CRs
submitted and the submitting party, a
listing of Qwest v. CLEC CRs
submitted; a listing of the issues
escalated and those taken to dispute
resolution and the resolution reached,
summary of the disposition of all
system, product and process changes,
status report on CLEC requested
changes, and the proportion of CLEC
changes to ILEC changes to OSS
systems, products and process
ultimately reflected in each release.
It will report on the effectiveness of
the interim processes for each Qwest
release and whether the processes are
working as anticipated. This report
should be furnished to the ACC on a
quarterly basis.

Qwest is complying with this Recommendation.
The first quarterly report was submitted on August 8,
2002. The most recent report was submitted in January
2004 for the fourth quarter of 2003.

Ongoing.

Compliance Filing

Staff

15. CMP: Qwest should immediately

submit a verification filing which
more fully demonstrates its
compliance with all of the processes

Met:

Qwest complied with this recommendation by filing its
Qwest's Verification of Compliance with its Change

Completed.




From Decision No. 66224
9151 (¢)

and procedures set forth in its
Master Red-Lined CLEC-Qwest
CMP Re-Design Framework since
implementation of the various
processes and procedures. Any
variances should be accompanied
with an explanation for the
discrepancy.

Management Process on May 10, 2002.

PCAT/Tech Pub Updates

Staff

From Decision No. 66224
q151 (d)

16.

CMP: Qwest should be required to
submit verification that it has
updated its PCAT and Technical
Publications so that they are all
consistent with the Statement of
Generally Available Terms and
Conditions (SGAT). To the extent
there is no timeframe for such
updates in the SGAT, Staff
recommends that Qwest include a
timeframe for changes in the future.

Met:

Qwest complied with this recommendation by filing its
Qwest's Verification of Compliance with its Change
Management Process on May 10, 2002.

Completed.

Provision for State
Commissions’ Input to CMP

Staff

From Decision No. 66224
9151 (e)

17.

CMP: Qwest and the CLECs
should incorporate into the Red-
Lined Master Red-Lined Agreement
express provision for participation
by State Commissions in the
process which gives the
Commission Staffs an opportunity
to offer input into the process,
without any binding effect on the
respective Commission should a
dispute later arise which is taken to
the Commission for resolution.

Met:

The redesign team reached agreement on this in the
July 26,2002 meeting. The following language was
added to Section 1.0 Scope: “Any opinions expressed
at the CMP meetings by representatives of government
agencies such as state Public Utilities Commissions
(PUC), Federal Communications Commission (FCC),
and the Department of Justice (DOJ) do not bind such
government agencies.”

Completed.




